
Q&A

Know Your Rights
in Poland



What are my rights in Poland? 

Do I have the right to legally stay in Poland?

If you are from Ukraine, and you arrived in Poland after 24 February 2022, you 
are allowed to stay in Poland until 30 September 2025. This is a special type 
of permission called UKR status. 

You don't have to submit any application to have UKR status. 
Your right to UKR status is in Polish law.

The document confirming your legal stay in Poland will be either a document 
confirming your PESEL number or a passport.

There may be other types of residence permits available in addition to UKR 
status. The best option for you will depend on your circumstances. A lawyer 
can advise you for free on the best residence permit for your situation.

PESEL

It is important to keep up to date on the rules about UKR status. 
More information can be found on this government website:

ENG

Чи маю я право легально перебувати в Польщі?
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Contact list

A PESEL UKR number is a number that gives you access to the same rights as 
Polish children including health care, education and financial support.

The person responsible for you must help you do this (your parent, relative,
or other adult appointed as a legal guardian). 

You will lose your right to this number if you leave Poland for more than 
30 days. If you left Poland for more than 30 days, please go to the end of 
this guide to learn where you can receive advice on next steps. 

What is a PESEL number?

Information on how to get a PESEL number 

You are entitled to protection from the day you arrive in Poland, 
not from the day you apply for a PESEL. For more details and 

Що таке номер PESEL?
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Can I go to school? 

Чи можу я ходити до школи?

ENG

You have the same rights as a Polish child to go to school. In Poland, 
children must attend school until the age of 18. 

If you are deciding which high school you want to attend, here is a link 
to the rankings of high schools in Poland:

YES!
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Can I go to university?

Чи можу я навчатись у ВНЗ?

ENG

There may be additional requirements you need to meet. 

You need to have a PESEL with active UKR status or have a current residence 
permit that allows you to stay in Poland.

The university may need to see additional documentation to make sure you are 
eligible for the course. Special procedures are in place if you cannot prove your 
previous studies and to transfer any credits.

There are normally tuition fees, but universities have put in place schemes 
to help. Many of these schemes have been put in place for students with UKR 
status. These schemes include exemption from tuition and student residence 
fees, emergency support, and scholarships. 

Each university has its own rules for who is eligible to enrol and for granting 
scholarships and support for students.

YES!

ENG A list of all universities can be 
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Can I work? ENG

1. Have a residence permit or active UKR status that allows you to stay in Poland;
2. Do work that is not harmful to your health or well-being; and 
3. Be over the age of 15.

1. You can only be employed for vocational training in light work;
2. You need to have completed at least 8 years of primary school (or similar level of schooling 

within Ukraine);
3. You need to present a medical certificate which states that the work you want to do does 

not endanger your health.

If you are aged between 15 and 18 you also need to meet additional conditions:

If you are under the age of 15, you can be employed to do work for artistic, cultural, 
advertising or sporting activities but you need the written consent of your parent or 
legal guardian and a labour inspector. 

Employers face various penalties for not complying with the law. If your rights are 
not respected, you have the right to take the case to court. You can ask a lawyer 
for help, and you can find out how to do this at the end of this guide.

1. Your employer should register the work you are doing within 14 days at the district labour office. 
2. You also need to be aware of the hours you are allowed to work and during which hours. 

You are not allowed to do overtime or work at night.

When you are under 18:

1.
2.
3.

від 15 до 18 років
1.
2.

3.

1.

2.

18 років:

менше 15 років

You need to know the rules. To work, you need to:

YES!
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Can I get health care? 

You have the same rights to health care as a Polish child. This includes speaking 
to a counsellor or psychologist. You may also need to receive vaccinations.

If you have a disability, you have the same rights and benefits as a Polish child. 
You should find out the services and support you can access. The Polish government 
has set up the Assistance to Ukrainian Citizens with Disabilities Programme which 
can provide your parent or guardian with extra money. 

If you are , you can only receive treatment with the consent of a parent 
or legal guardian. If you are , any treatment should be agreed 
upon between you and your parent or legal guardian, and any treatment will need 
the consent of you and your parent or legal guardian. If there is no agreement, 
the hospital will ask a court to make the final decision.

If you need help accessing the right health care for you, or want any further 
information on your rights, please contact one of the organisations listed 
at the end of this leaflet.

ENG

ENG If you are a person with a disability, you can find 
information at this website address:

YES!
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Can I open a bank account?

Details and information about the documents you will need to open an account 
can be found on the websites of each bank. Most banks have information
in Ukrainian on their websites.

You will not have free access to your account until you are 13.

ENG YES!
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Can I drive? 

You need to be over the age of 18 to drive. You must have a valid driving license to 
do this. A Ukrainian driving license is valid as long as you have UKR status. You can 
drive a moped (engine size up to 125cc) from age 16 with a license.  

ENG
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I am being bullied at school — what can I do? 

—

Bullying is very serious and should be reported to a teacher, school pedagogue, 
or principal with the support of your parent or legal guardian.

If you are not happy with how the school responds, it is possible to report this 
to the voivodeship education authority, the Children's Rights Ombudsman, and 
the police.

You can call the emergency number 112 or the children's helpline 116 111. 
These numbers are also available in Ukrainian and more information about 
these numbers can be found at the end of this guide.

—

112
116 111

ENG
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I don’t know where my family is

Я не знаю, де моя родина

ENG

Organisations that can help you to do this for free are listed at the end 
of this guide.

You can also call the emergency number 112 or 116 111 and more 
information about how to get help can be found at the end of this guide.

112
116 111

so that they can try and help you find them. 

What else do I need to know in Poland?

Contact list



12

I am not with an adult. Who can take care of me? 

Зі мною немає дорослого. 
Xто міг би про мене піклуватися?

ENG

You can ask someone to help you to do this. A list of those who can help you is 
at the bottom of this guide

Because you are under 18, the local guardianship court will be asked to appoint 
a Legal Guardian (Kurator) or if you are under temporary protection (PESEL with UKR 
status) you will receive a legal guardian. The court can ask for your point of view.  
When a Legal Guardian/Kurator is appointed, the court will let you know and will also 
tell the local Social Welfare Centre, Family Assistance Centre and Border Guard.

A Legal Guardian (Kurator) is responsible for you and will represent you before courts 
and other institutions while you are in Poland and until you reach 18 years old. 
Their job is to guide you and make sure you are protected in Poland.

You will also be registered in the Register for Ukrainian Minors. This will include 
information about you, your guardian and where you are living.

You may be here by yourself or with other children. You may have come to Poland 
with a parent or another adult but are now alone.  The person who has been caring 

must be contacted to make sure that you get the protection and care you need 
because you are under the age of 18. The only exception is if you are married. 

Contact list
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I am here with a relative or other adult.
Who is taking care of me?

Чи можу перебувати тут з родичем або
іншим дорослим, який піклується про мене?

ENG

If there are no documents, the person caring for you will need to apply to the 
local guardianship court to be appointed as your Temporary Guardian. There 
are organisations who can help you to do this for free listed at the end 
of this guide.

The court has 3 days to make this appointment. The court may ask for your view 
before making any appointment. In some cases, the court may appoint a different 
person to be your guardian if they think this is in your best interests.

Once appointed, the local Social Welfare Centre will monitor the guardianship. 
The court needs to know if there are any changes with this relationship. 

You may be here with a grandparent or aunt or uncle. You may be with another adult 
who is taking care of you. In all cases, the adult with you needs to have documents 
to show that you are in their care, and they have legal responsibility for you.

Contact list
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Can I leave Poland?

Чи можу я залишити Польщу?

ENG

If you have UKR status, you can travel within the European Union for short 
periods of time. 

If you leave Poland for more than 30 days your UKR status may be removed. 
You should get advice before leaving Poland.

for you to leave Poland. Other authorities may also need to be made aware of this 
such as the guardianship court. They may also need to give their permission. 

What should I do if I don’t feel safe?

Many situations may happen where you don’t feel safe. You may have experienced 
violence, abuse or neglect. Someone may be threatening you. This can take place 
in a family, in communities and in schools and institutions.  It can also happen online.

If you do not feel safe, you should tell your parent, legal guardian or teacher who have
a duty to help you and report the matter to the police. If you want, you can call the 
police yourself or report to various organisations that will help you. Organisations that 
can help you to do this for free are listed at the end of this guide.

There is also a telephone number available to you: 116 111. This is a helpline 
for children and teenagers. The phone line is anonymous, free, 24/7, discreet 
and provides support  and also available in Ukrainian.

The emergency phone number for the police, ambulance and fire departments 
in Poland is: 112. 

 116 111

112.

ENG

Що мені робити, якщо я не відчуваю
себе безпечно?

112 116 111
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116 111 112

116 111 112

•
•

Where else can I get help? 

•

•
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Де ще я можу отримати допомогу?

Contact list17 Governmental Organisations Державні організації 
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www.gov.pl.web.edukacja.kuratoria-oswiaty

+48 222 500 115

+48 518 287 625

800 190 590

ul. Miodowa 15, 00-952 Warszawa

Plac Konstytucji 2, 00-552 Warszawa

22 50 55 500

aleja Jana Pawła II 13, 00-828 Warszawa

Nongovernmental Organisations Неурядові організації

22 583 66 00

ul. Chocimska 6, 00-791 Warszawa

800 12 12 12

—

+48 22 654 70 70

+48 22 484 88 01

www.itaka.org.pl

www.szkolazklasa.org.pl

www.gov.pl.web.rodzina

www.gov.pl.web.zdrowie

www.pfron.org.pl

www.brpd.gov.pl

https://www.gov.pl/web/edukacja/kuratoria-oswiaty
https://www.gov.pl/web/rodzina
https://www.gov.pl/web/zdrowie
https://www.pfron.org.pl/
https://brpd.gov.pl/
https://www.itaka.org.pl/
http://www.szkolazklasa.org.pl/


Empowering Children Foundation 
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+48 791 017 709

 biuro@fzww.pl

ul. Madalińskiego 20/3A, 02-513 Warszawa

+48 22 616 02 68

ul. Mazowiecka 12/25, 00-048 Warszawa

www.fdds.pl

www.supportkind.org.resources.
kinds-work-in-poland

+48 12 422 24 32

ul. Karmelicka 34, 31-128 Kraków

ul. Rymkiewicza 4, 10-089 Olsztyn

www.zustricz.pl

www.fzww.pl

Kraków

+48 22 828 04 50

ul. Krucza 6/14A, 00-537 Warszawa

www.ocalenie.org.pl

+48 22 11 000 85

ul. Górczewska 137, 3 piętro, 01-109 Warszawa

www.forummigracyjne.org

+48 727 805 764

ul. Zamenhofa 1, 00-153 Warszawa

Warszawa

www.ukrainskidom.pl

PolandEU@supportkind.org

www.ipo.org.pl

Skierniewicka 10A, 01-230 Warszawa,

Save the Children Poland

www.poland.savethechildren.net/
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+48 32 258 85 95

ul. Powstańców 17, 40-039 Katowice

www.fundacjagornoslaska.pl+48 501 031 885

ul. Wólczańska 178, 90-530 Łódź

www.slonienabalkonie.pl

+48 61 876 65 99

ul. Św. Wincentego 6/9, 61-003 Poznań

 ul. Kamieniecka 15, 50-511 Wrocław
www.adra.pl

www.barka.org.pl

+48 58 301 60 87
+48 58 344 40 39

ul. Kartuska 5, 80-103 Gdańsk

www.metropoliadzieci.pl

+48 12 421 22 25

ul. Lubelska 12, 30-003 Kraków

www.ib-polska.pl

+48 42 633 98 00

ul. Traugutta 18, 90-113 Łódź

www.ldk.lodz.pl

+48 42 630 35 36

ul. Piotrkowska 103/105, 90-425 Łódź

www.integracja.org

+48 71 782 35 09

ul. Ruska 46a/201, 50-079 Wrocław

www.cukr.wroclaw.pl

http://www.fdds.pl/
https://supportkind.org/resources/kinds-work-in-poland
mailto:PolandEU@supportkind.org
https://ipo.org.pl/
https://poland.savethechildren.net/
https://ukrainskidom.pl/
http://www.fzww.pl/
mailto:biuro@fzww.pl
http://www.ocalenie.org.pl/
http://www.forummigracyjne.org/
http://www.zustricz.pl/
http://www.ib-polska.pl/
http://www.ldk.lodz.pl/
http://www.integracja.org/
http://www.slonienabalkonie.pl/
http://www.cukr.wroclaw.pl/
http://www.barka.org.pl/
http://www.metropoliadzieci.pl/
http://www.fundacjagornoslaska.pl/
http://www.adra.pl/


Dialog Foundation:

+48 85 733 55 70

ul. Antoniuk Fabryczny 34, 15-741 Białystok

www.fundacjadialog.pl

Szczecin

Razem Foundation:

+48 91 433 66 11

ul. Mazowiecka 13, 71-215 Szczecin

www.razem-fundacja.org

Lublin

ZNAM PRAWO Foundation:

+48 81 532 06 95

ul. Konrada Wallenroda 2e, 20-607 Lublin

fundacja.oirp.lu

POMOST Foundation:

+48 17 862 60 05

ul. Hetmańska 4, 35-045 Rzeszów

www.fundacjapomost.pl

+48 17 863 11 17

ul. Grodzka 8, 35-060 Rzeszów

www.bedziesz-wiedzial.pl

https://fundacja.oirp.lu/
http://www.fundacjapomost.pl/
http://www.bedziesz-wiedzial.pl
http://www.fundacjadialog.pl
https://razem-fundacja.org



